
EMERGENCY RESPONSE PROTOCOL FOR ACTIVITIES IN 
SELF-MANAGED EVUP FACILITIES 

 
1.​ In Case of Fire  

Fires caused by accidents or negligence that result in the burning of the facility. 
 

1.1 Call the management company Sots Verds 
i.​ This allows doors and barriers to be opened for emergency exit 

access. 
1.2 Sots Verds calls 112  

ii.​ If the management company cannot be reached, 112 must be called 
directly. 

1.3 Evacuate the area to a safe zone 
iii.​ Sots Verds is responsible for notifying workers in the material handling 

area to initiate evacuation. 
1.4 Receive external emergency teams and inform them of the situation  
1.5 Follow the instructions of emergency services 
 

2.​ In Case of Anthropogenic Risk 
Risks related to human activity, including accidents, injuries, dizziness, fainting, etc. 
 

2.1 Notify the station’s management company, Sots Verds  
I.​ The company must be informed as they can provide assistance and 

security camera records.   
2.2 Assist the injured person  

I.​ The injured person must be protected, and relevant information must 
be gathered. 

II.​ It must be assessed whether external assistance is needed or if the 
situation is under control.  

2.3 Call 112  
I.​ Emergency services must be contacted if the situation requires it. 

2.4 Provide information and assistance 
I.​ Help must be provided to emergency services if requested. 

 
Annex I. EXTERNAL EMERGENCY CONTACT LIST  
La Ametlla del Vallés  
 

EXTERNAL EMERGENCY CONTACTS 

Sots Verds Office 931 02 17 69 

Emergency and Security 
Center 648 63 47 13 

Emergency and 
Personnel Center 670 419 868 



INTERNAL EMERGENCY CONTACTS 

Emergencies 

Emergencies 112 

Health Emergencies 112 

Generalitat Firefighters 112 

Barcelona Firefighters 112 

Mossos d’Escuadra 112 

Municipal Police 938 432 992 

INSTITUTIONS 

La Ametlla del Vallès City 
Council 938 432 501 

Catalan Traffic Service 902 400 012 

Catalan Meteorological 
Service 807 440 349 

CatSalut – Health Region 061 
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